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New Service Installation-Commercial Process

Planning Phase ==) Design Phase ==) Construction Phase

Madison Gas and Electric Company |

)
A
'&l Customer applies for service on ' ,| MGE prepares draft design Site Readiness Meeting #1
esmmw Mge.com/buildingprojects ® : -
U e e e e MGE and customer will review:
In addition to the online application, ) Y 9

customer needs to provide:
* Site plan/civil plan

* One-line diagram (see PSC 113.0803
to ensure compliance)

* Equipment or gear submittals/
shop drawings for service entrance
equipment

* Load calculations with list of
appliances for each unit

* Certified survey map and/or property
survey

* Construction site plan - erosion (for
network)

* Required service voltage(s) and/or
gas service pressure (over 2 PSIG
requires written approval from MGE
prior to your design)

* Review contractors handbooks:
mge.com/electrichandbook
mge.com/gashandbook

=

Scheduled between both parties
to review:
* Draft design

* Cost estimate
* Notice to proceed document
* Extension contract (if applicable)
* Potential variances (discuss with
designer)
MGE finalizes documents

Construction packet will be sent via
DocuSign. Components include:
* Construction design, permits,
easements

* Letter of Agreement
* Notice to Proceed
 Site sketch and invoice

Customer completes Construction
Packet and pays invoice

Note: next step will not occur until payment
is received by MGE

MGE schedules tentative installation
Date will be approximate; can be

scheduled for 8+ weeks after construction

packet and invoice are received.

P.O.Box 1231 | Madison, WI53701-1231 | 608-252-7000

* Notice to Proceed checklist
requirements

 Tentative installation start date
* Variances of electric metering
equipment (if applicable)
Customer prepares site

Customer has inspection completed
on customer-owned equipment

Site Readiness Meeting #2

Review and ensure Notice to Proceed
requirements have been met.

Customer contacts MGE 5 days prior
to facilities installation

Contact MGE Trade Ally Coordinators
by calling 608-252-7000 or emailing
TAC@mge.com.

MGE installs facilities

Timeline varies based on size of job and
complexity.

TAC@mge.com


https://www.mge.com/landing-pages/electrical-contractors-handbook
https://www.mge.com/landing-pages/gas-service-handbook

New Service Installation-Commercial Process (continued)

Energize/Metering Phase . . .
Best Practices for a Successful Service Installation

* Provide MGE information on new projects as early as possible, even if it's preliminary.
Customer completes necessary in- .

Dy [ [ i Provide complete plans and drawings during your development/planning phase.

* Encourage internal and external partners to promptly reply to MGE communications to help prevent

delays.
I-I. Customer labels all addresses/ units * Provide MGE with accurate dates and the project timeline.

* Properly prepare the site, ensuring it's free of obstructions and is graded a minimum of 6 inches for
G MGE installs meters the installation of MGE facilities. Permanent services/meters will not be installed until final grading is
completed.

MGE energizes / pressurizes facilities e Winter chgrges apply from December 1 tq Mqrch 31 each year and are determined by when MGE
actually digs, not by the date of your application.

* Remember, most steps in this process cannot be started until the previous step is completed.

a L (E LS LT T T e L O LA * Adhering to MGE Service policies throughout the design process and communicate changes to

for usage ) J
engineering
l Your responsibilities
Project Completion Phase You are responsible for the “customer steps” in this process, as noted on the left side of the flow chart

above. This includes coordinating with owners, engineers and contractors on your team. Taking time to
communicate and get everyone on the same page will help ensure a successful energy project for every-

a MGE sends final construction bill one.

Customer may be invoiced or Timeframes
credited difference in actual cost for

completed work. It's important to note that the phase timeframes listed above are typical but will vary depending on the

size and scope of your project. Please keep in mind that certain variables specific to your site and project
plan may impact the service installation timeframe. As your community energy company, we strive to
accommodate reasonable requests within the predefined schedule.

Questions?
Visit mge.com/buildingprojects or email our Trade Ally Coordinators at TAC@mge.com.
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