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Benchmarking
User Guide

For MGE Customers

Automated Benchmarking Process Overview:

(A high-level overview of the steps in the process covered in depth in this User Guide)

Step 1 Step 2 Step 3 Step 4

Gain access to the Define your meter group in Choose your path for Transfer data and retrieve your
MyMeter Dashboard: MyMeter Dashboard: property characterization: benchmarking score:
Link via your MGE My Request whole-building EGE;&}' OSL'II'rAIRngz)IVIIDC(I#tafIOIio e Complete Contact connection
Account user login aggregated usage Manager® (ESPM) account and Prct>§erty Sharing

reques

OR OR and Property ID e Link your building(s) with
Non-account holders can Select your individual OR ESPM Property IDs
complete the whole- account(s) and meter(s) Utilize th i e Confirm usage data transfer
building request form comprising your building’s ertmldlzl?ste Shg?:;eﬁ;aptggﬁerty and metrics reporting
outside of login usage
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Madison Gas and Electric

This guide serves to support MGE’s business customers in making use
of the automated ENERGY STAR® benchmarking capabilities provided
through MGE's MyMeter Dashboard.

Please contact us with any questions or support requests:

business@mge.com



Step 1:

Gain portal access

Step 1: Determine path to access the Benchmarking Portal

MGE Account Holders:

MGE commercial customers can
access their MyMeter Dashboard to
benchmark their property(ies) via
MGE's My Account portal.

Visit mge.com/myaccount to log in or
register.

The MyMeter Dashboard link will — |
be available under Available
Programs in the left-hand navigation.

My Dashboard

Welcome,

A View/Update Profile

Available Programs

© MyMeter Dashboard

O Green Power Tomorrow
O shared Solar

O Budget Payment Plan

See all programs

tart, Stop or Move Service

Amount Due

$r - -

By 8/28/2024

) AutoPay
O Not Enrolled

Not all accounts are enrolled

Last Payment
N since yo

No payme your last bil

& Paperless Billing
ON
No

ot En
t all accounts are enrolled

Non-Account Holders:

Property managers and third-party users can request aggregated whole-

Available Programs

@ MyMeter Dashboard

(O Green Power Tomorrow
O Shared Solar
O Budget Payment Plan

building usage access at the following Web site (detailed on page 25):

https://mymeter.mge.com/WholeBuilding/RequestOwnerPermission



http://www.mge.com/myaccount
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Step 2:

Define your meter
group

m A  Dashboard  Alerts e
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- Request whole-building
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Weather information provided from Aeris Weather

Use ‘Select Property’ drop
down control to select and
view properties and accounts

Use Widget panels to swap
metrics displayed and request
whole-building data for
benchmarking

Toggle between Charts (usage
presentation), Data (data,
download) and

Benchmark (ENERGY STAR®
benchmarking) dashboard
pages

Use charting and data
dashboard pages to
visualize/explore usage and
cost trends and make
comparisons to weather
variables and historical usage



Step 2:

Define your meter
group

Step 2: Create your Benchmarking Portal meter group

Determine the best meter group request path for your building:

Option 1 — Whole-Building Approach Option 2 — Individual Meter Approach
Use this method in any cases Use this method in cases where
where tenant-metered spaces user has access to all metered
exist, or to avoid the need to usage in the building and there
combine individual accounts and OR sa preference to transfer usage
meters in a multiple meter to ENERGY STAR® Portfolio
scenarios. Manager® at the individual

meter level.

See pages 6-7 below for more
details. See page 8 for more details.



Step 2:

Define your meter
group

Option 1 - SIMPLIFIED WHOLE - BUILDING BENCHMARKING (RECOMMENDED)

mGoe

E-—.

€ Charts

Click on the “Initiate Request”
button from the “Request whole-
building data” widget in the
portal

Bl Data D Benchmark

Complete the whole-building data access form:
¢ Assign a name in the “Building Name” field
o If applicable, include the assigned Madison Building ID

e Click each relevant service address that comprises the
building, from the “My Service Addresses” list and
confirm unit count details.

e Use the “Add Other Locations” tab to search for and
select service addresses where you do not have an
authenticated account.

Helpful Hint - In some cases for buildings with multiple

accounts/meters, there may be more than one service address

associated with a single building — please refer to your MGE bills to
confirm relevant service addresses.

* Clicking ﬂ will remove selected locations from the target list
e Clicking ﬂ will show additional service address unit details

a Dashboard Alerts
Reguest whole-building < ‘ o <
s 3,709 w 3,185 3,55Tw
Latest Daily (Feb 8) Last Week (Jan 29) Last Bill (12/31 - 01/31)
b 2% from 90 day peak Similar to previous A 40% from previous
Building Name *
(Optional) Madison Building ID
My Account Locations: Add Other Locations:
Sear Q
‘ Mckee Rd 53719 ‘
‘ Mckee Rd 53719 ‘
Serace locations comprising target building
Total count of locations: 27
27 locations n

o

<



Step 2:

Define your meter
group

Option 1 - (CONTINUED)

Slervice locations comprising target building: ° Conﬁrm the eXpeCted number Of meters at

the proper
Total count of Iocation property

Helpful Hint —In some multi-tenant buildings, a

S S S - 115 locations I meter will be shown for each individual unit or
— meter at a property. If you're not sure,

consider: Does each unit/suite have its own

Apt 200 meter (this is likely if tenants pay their own
Apt 201 gas bill)? Or is there a master/house meter(s)
* Apt 202 for the whole building?

Apt 203

Apt 204 * Click “"Submit” to complete the whole-

Apt 205 building data access request

Apt 206

By clicking "Submit' below, | attest that:

| am requesting whole-building data for a building comprising the above address(es).

My relationship to this building is:

Owner ~

Employer/Organization

Title

All information currently contained in my account profile is true and accurate.




Step 2:

Define your meter
group

Option 2 - DETAILED METER LEVEL DATA

Choose this option only if you wish to have detailed energy use for each of your building's meters, rather
than aggregated totals for your building. This option should only be used if you pay all of the MGE Bill(s) for
your building and want to track energy use data individually for each meter.

This option can require more on-going maintenance. This option can also be used to create customized
grouping of accounts, such as a grouping of all accounts at a campus of buildings, or a grouping of aII
accounts to track total energy use mcoe A ooeonen e - 0

hole-bulding ® ] ] ]
e Y (1 P 3,185 3,55Tw
Latest Daily (Feb &) Last Week (Jan 29) Last Bill 12/31 - 01/31)

& 2% from 90 day peak Similar to previcus A 40% from previous

e Create New Meter Group Em

cran Q@ wonrvow oarmnatm | | [ow o [om ] @ @

mio

¢ Determine which accounts are relevant to your
building or customized grouping of accounts, and
note each account number/meter number

e Click on “Select Property" Name ACME GROUP

o Click on "Add New+" at bottom of list: ~ Add New- e

¥ Account 9999999
¥ Meter M20081475269 (GCOM)

e Enter a name for the building or grouping of _
accou nts [ .L»Jh". [.J.IS:. 732861 (GCOM)

unt 99999598
20181739996 (GCOM)

e Select applicable accounts

W Account 999%9591
¥ Meter M20181740010 (GCOM)

» Click “Save” at the bottom of the account listings SR

W Meter M20181742671 (GCOM)

to create the new meter aroup and return to
dashboard access| sAVE multiple accounts and
associated meters together ' d— 8




Step 2:

Define your meter
group

Request further authorizations (if applicable)

You will see the below message if further authorization is required. Follow the instructions on the screen to
make applicable requests. If you do not see this message, skip to Step 3.

® Natural Gas ~ B 8 ©

range legend | marker

High / Low

Energy Use Data cannot be displayed until further authorizations
have been provided.

Click “Request Consent” below to view a list of remaining
accounts requiring further authorization. You will need to
request consent from the current account holder(s) of each
account listed. Click here to Request Consent.

Once all required authorizations have been provided, it may take
up to 30 minutes for data to be released.

MGE is bound by regulatory policy to require additional authorizations from all tenant accounts prior
to disclosure of aggregated whole-building usage.



Step 2:

Define your meter
group

Request additional account holder consent to aggregate whole-building
energy use data (if applicable)

Consent is reguired from the MGE account holders at the following service
addresses:

»  When required, consent is
needed from current account
holders (i.e., tenants) at the
service location .

123 Bucky Badger Way UNIT 102 Madisen, Wl 53703 Request Consent

Tesruain E

Please provide yous information

« Complete and send requests s
to all account holders required
to provide access to
aggregated whole building e e
data e

Popsical and Mailing Addness

Errigd

11 o Oy MO whanTE RO LS Thee BuTomaned Slecinonic aUThalization process, please chick here
ta socess and prnt of download the Torm for offine processing

By chcking “Send Request, yous information comainsd on this fomm will be sent 1o the

conlact specified abowe
[ senaroat

10



Step 2:

Define your meter
group

Account holders provide consent to release aggregated whole-building
data to MyMeter user

Additional account T
holders, such as renters, Tt mtam. oo s e oo
complete the following exmores ot
form to provide their e
consent to release R
aggregated whole- —
building data to e
requestors -
i
Dl $1gr2ex] 0303712020 o
E3

Helpful Hint - If you have any questions related to the account holder authorization request process,
please contact an MGE team member at business@mage.com,

11


mailto:energydataportal@centerpointenergy.com

Step 2:

Define your meter
group

Account holders receive Consent Request email (if applicable)

« Identified account holder contacts will receive a Consent Request email, with copies sent
to the Requestor and the MGE Team, including a link for contacts to complete the online
authorization process

[ Resquest MGE Cubomar Consend to Reltass Ussg Dats R Brachmaring Purposss - Mank Brown - Qutiook - WOIE - Micrson - 1

bl

gy Sl O fowed | © 5. © - Helpful Hint— MyMeter Dashboard
generated emails may be flagged as
Spam; the data requestor should

Request MGE Customer Consent to Release Usage Data for Benchmarking Purposes

MGE Building Energy Benchmarking

Consent Request follow-up with the account holder
contact to ensure the Consent

- :r ]”' Request was received.

Hello, [TenaniMName

T':u. .r-:-'c-r_l.'-'.-"n,'!"':u.-'l_nﬁ-.—ul.b-.- el IndPousl Below identfed y uu_n.-l‘-t-'q. ropriate contact sdssciated with an MGE

ubisly Sooount in b thetriy' WTY Cof FTRN rgl: The tequesiel is socking 1o gain ac -c'i:p i aggregated L b

ANTEY S ails nl % nequest are provided below, Please note | r-.l approy request will not mean thal hr-
requester gels acoess 10 your individual account dala and enengy usage informaiion: only that your enengy usage data will be
aggregated along with all other ussge data bor Sccounts tied i the bulaing and provided 38 3 q__-n ] r-:- -"E" requesiar

INSTRUCTIONS:

+ Find a copy of your MGE bill

+ Review special instructions below before filling out the form

+ Click on the link below to open the consent form

« Enter the requested information using information from your bill

+ You will receive an email confirnation when you have successfully filled out the form

Again, please have a copy of your MGE bl in front of you, a5 the fom will ask for information from your b

Special Instructions when Filllng out Consent Form

Customer Mame: Ener exact fext from bill shown on the first line of the 1o; address
Stige] Murmnbeér; Entéer ONLY the numeric digits al the $tar of service addréss, no olher texl (Exampie; Emer 123 for $envice
address 1 hiain Streed

12



Step 3:

Choose your path to
benchmark

Step 3: Users have the option to automate data transfers to their existing

ENERGY STAR® Portfolio Manager properties OR characterize and
benchmark within the MyMeter Dashboard

Select preferred path by mGde | | | .
answering an initial question on ga™" O S0 R R,

the ENERGY STAR® tab of the ¢ ane R | S| T
Benchmark page:

ENERGY STAR Energy Challenge

Pdiir]tfﬂdlioManager

“Yes” path nt
users see Link to an existing ENERGY STAR Portfolio Manager account and property? No ) path
instructions N - _ , » USErs Jump to

<4 O Yes, | want to transfer data to an existing property in my LO No, | do not have an ENERGY STAR Portfolio Manager N Stl’u Ct| ons
onn eXt ENERGY STAR account account and want to manage benchmarking here. In the
case that | have included a Madison, WI Building ID at onNn page 20
pag e. right, | authorize Madison Gas and Electric to share my p g

property’s benchmarking metrics for the purposes of
compliance with the City of Madison's code requirements
as part of the Building Energy Savings Program (BESP).

Helpful Hint - If you have any questions related to the account holder authorization request process,

please contact an MGE team member at business@mage.com 13
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Step 4:

* Send Data from
MyMeter to ESPM

Step 4 instructions for users opting the “Yes"” path, characterizing
their property through the MyMeter Dashboard:

Send and check for Contact Portfoliol/lanager

conneCtlon requeSt Link 10 an existing ENERGY STAR Portfolio Manager account and property?

« Click on the ‘Request Connection” S iy e memmeenn '
button to link to MGE’s Contact n exing ENERGY STAR Portiolo Ma -
page on the ENERGY STAR® e :

. R t Con
Portfolio Manager (ESPM)) (opens
as a new tab on your web
browse r) " sler - requires Share Properties for Exchanging Data to be completed

Helpful Hint - In the case that you are not
currently logged on to the ESPM site, you
may first be prompted to enter your
username and password before you are

transferred to the Contact connection
page. |

 Click on the 'Send Connection
Request’ button

14



Step 4.

Step 1 Step 2 Step 3 » Send Data from
MyMeter to ESPM

Check for My Contact Request ENERGY STAR  Markers Energy Challenge

GY STAR

* Return to the MyMeter Dashboard PortfolloManager
(by selecting the tab on your web
browser) and CIICk On the ‘CheCk ® ves, | want to transfer data 10 an existing property in my ) No, | want to characterize my property and manage
for My Contact Request’ button. ENERGY STAR account benchmarking here

Link this property to an existing ENERGY STAR Portfolio Manager Property to initiate automated data tranfer

Link to an existing ENERGY STAR Portfolio Manager account and property?

1. First, from your Portfolio Manager account, you must request to Connect with the Madison Gas and Electric web

Helpful Hint - A green checkmark will services account Contact
appear to indicate that the system has Raguest Conmeckon
accepted any submitted and pending il liudidi,
contact connection requests.

ERGY STAR Contact CONnNection request accepted

you REY-STARPOITIONG Manager account, now select to enable Shating for the Property where you woukd
like billing data to transfer requires Share Properties for Exchanging Data to be completed

Initiate Sharing

4. Toggle controf below to enter your ENERGY STAR Property ID and Initiate meter data transfer

Initiate Sharing Uik wih ropeny 0

» Click on the ‘Initiate Sharing’ o
button to link to the Share e S e S ey s
Properties for Exchanging
Data page on the ESPM web
site.

o GETow to enter your ENERGY STAR Property 1D and initiate meter data transfer

Link with Property 1D

15



Step 1

Step 2

« Complete form to select ‘One
Property’ or ‘All Properties’ to
share with MGE

Step 4.4 Set ESPM access
permissions

Helpful Hint - The easiest option to ensure
successful data transfer is to opt for ‘Bulk
Sharing’ and assign ‘Exchange Data Full
Access’ permission.

Custom settings may be applied if desired. At
a minimum, the MGE contact needs to be
assigned ‘Exchange Data Full Access’

O~

Step 4.

» Send Data from
MyMeter to ESPM

Step 3

Select Properties

Which Properties do you want to share? Note that while you can share properties that
include unsupported meter types. those specific meters will not be shared

| All Properties hd

Choose Permissions

If you only need to choose one permission (because you are giving the same permissions
for all your shares), you can choose that parmission here, Otherwise, you may assign
different permissions for different properties and/or contacts on the next screen.

@® Bulk Sharing (Simple Option) - | want to give all my properties and meters the same

permissions

@ Exchange Data Full Access (with full access to all properties and meters)

() Exchange Data Read Only Access (with read only access 1o all properties and
meters)

() Exchange Data Custom Access (customized access by meter type. such as
electricity and gas, for all properties)

() Remove Access (i.e. remove existing access to all properties)

() Personalized Sharing ("Custom Orders”) - | want to give different permissions for
each property and/or meter.

Authorize Exchange I

permission to access Energy Meters and

Property Information in order to transfer data
to ESPM.

* Click the ‘Authorize Exchange’ button to
complete the sharing process

16



Step 4.

Step 1 Step 2 Step 3 » Send Data from
MyMeter to ESPM

Link ESPM Property ID to Sharing Reporting  Recognition

MyMeter property |

* Click on the ‘MyPortfolio’ tab to
V|eW YOUI‘ ESPM bU|Id|ng I|St Dashboard [Search by ID or Name

Please refresh to see your current metrics.

] View All Properties (6) + | [Energy Highlights v]
° F| nd a nd CcO py the Pro pe rty ID for Add/EditDelete Groups. Add/Edit/Delete Views

the ESPM property you are trying - cimm o SNERGT . Srn , Smefu
to link to your MyMeter property Sappie 1252200

17710886

Sample Library (US)
17710884

 Return to the MyMeter Dashboard
a nd tOgg Ie th e \ LI n k Wlth Pro pe rty 2. Click the button below to have your ENERGY STAR Contact connection request accepted

Check for My Contact Request

7 .
ID S I I de r CO ntrOI 3. From your EMERGY STAR Portfolio Manager SCcount, now select to enable Sharing for the Property where you
would like billing data 1o transfer - requires Share Properties for Exchanging Data to be completed

Initiate :'_\'-I'IEIIII'H.]

4. Toggle control below to enter your ENERGY STAR Property 1D and initiate meter data ransfer

@

17



Step 4:

* Send Data from
MyMeter to ESPM

e Enter your buil ding’S ESPM Establish Automated Benchmarking <
Property ID and click ‘Submit’ —
[m]mncel ¥

« Confirm your property’s _
. . Y p ENERGY STAR Portfolio Manager <
information and click ‘Yes

Property Id:

Property Name:
t Address:
Primary Function: Office

T Is this your property?

« Confirm the meter data to be i

transferred and click ‘Submit’ to ——
initiate data transfer process St O
| Upon clicking "Submit’ below, records for all available historical usage data will be createc
under the following new meter(s):

Congratulations! You have now established New Meter Name Service Type Start Date End Dat
ongoing automated data transfer to ESPM to
facilitate your building benchmarking.

18



Step 4.

Step 1 Step 2 » Send Data from
MyMeter to ESPM

Confirm data transfer to ESPM &=, .. o e SR (el
=< PortfolioVlanager® i —
MyPortfolio Sharing Reporting  Recognition :

 Return to your ESPM account and e
select your target property from e il
the MyPortfolio dashboard o gy

/s Baseline Score: 96
summary m@m waste & Materiats | Goan Oeagn
N~ —

« Select the ‘Energy’ tab for your T R TR
property to confirm that the new TrTmmmm—
MyMeter meter IS ShOWIng Wlth :::r:::;;}?r?mo Meters - Used to Compute Metrics (3) T @
recent bill information in the aatter s
‘Meters’ table Your Property s Edi = T

# ASnge Buideg  Meter D © Eew Tt © BaDme * goxctveone *
:Z::;d\::«a..w %Wm Bectrc - Orid 017112020 Yes

You Are Tracking: Edit B : | Bacrc-Sox | 12020 | vea

oz 1%:’?:—, mm‘:::m T, Pre—— 01012021

Helpful Hint - In the case that your MGE account billed electric and natural gas usage had been previously
entered manually on separate ESPM meter(s), because MyMeter will transfer a full history of billing data it
may be necessary to use the ‘Change Meter Selections’ to only include the new MyMeter meter and avoid
double entry of historical usage.

19



Step 4:

* Send Data from
MyMeter to ESPM

Step 4 instructions for users opting the "No” path, characterizing their
property through the MyMeter Dashboard:

Details

1. After selecting ‘No’ option, select Primary Use type from dropdown list pame
and input values for floor area (Total Sq Ft), occupancy (%) and ':”d?‘“"d'"s -
construction vintage (Year Built). adison SUIEng

1234567

Please Note - You may also input the Madison Building ID in the Primary Use
Details section, if applicable to your building, but this is not a required Office v
field Total Sq Ft
. 100000
2. MyMeter will display a form to provide additional end use attributes for % Occupied
the selected end use type: 100 | v
Year Built
Office - (Percentage Answered: 0%) 1950

Total Gross Floor Area Weekly Operation Hours Number Of Workers
Square Feet

Number of Computers Percent Office Cooled Percent Office Heated
— Make a selection — » - Make a selaction —

3. The system allows for the input of any number of additional end use types in
order to allocate all floor area and capture associated attributes:

Add Another Type of Use: Helpful Hint — The option to ‘Add Another Type
) of Use’ will appear if floor area for previously
Food S v|| ADD v
oo g entered end use type(s) is less than the value

for Total Sq Ft 20



Step 4.

Step 1 Step 2 Step 3 » Send Data from
MyMeter to ESPM

After characterizing building end use(es), click the
‘Score’ button that is displayed to execute send to
ESPM and retrieve your benchmarking metrics:

ENERGY STAR

9999 JOHN NOLEN DR - HOUSE1
9 MADISON, WI 53700

Link to an existing ENERGY STAR Portfolio Manager account and property? Detail
etails

O Yes, | want to transfer data to an existing propertyinmy @ No, | do not have an ENERGY STAR Portfolio Manager Name

ENERGY STAR account account and want to manage benchmarking here. In the | My Building ‘
qase that | have |nc|ug|ed a Madison, Wi Building ID at Madison Building ID
right, | authorize Madison Gas and Electric to share my —
property's benchmarking metrics for the purposes of | 1234567 ‘
compliance with the City of Madison's code requirements  Primary Use
as part of the Building Energy Savings Program (BESP) |ﬁ‘

Complete the Property Details form at right and provide attribute information for all applicable end use types below. Total Sq Ft

| 100000 \
> e
[100 v

Year Built
| 1950 |
Office - (Percentage Answered: 100%)
Total Gross Floor Area Weekly Operation Hours Number Of Workers
‘ 100000 |Square Feet 55 500

Current Score 166
Site EUI (kbtu/ft?) 1 71.3

Total GHG Emissions :985.10 (Metric Tons CO2e¢)

Score Date ©12-31-2022 https://www.energystar.gov/buildings/benchm
Last Bill Date :02-02-2023

More information on ESPM metrics and
calculations is available here:

21
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Step 1:

Gain portal access

Step 1 instructions for non-account holder users requesting whole-

building benchmarking access:

Follow instructions and provide all required information on the
Request for Whole-Building Energy Usage Data form

Define your building request by using the address ‘Search’
function:

e Enter street number/name to display available service
location groups

* Click each relevant service address that comprises the
building, from the "My Service Addresses” list and
confirm unit count details.

¢ Use the “Add Other Locations” tab to search for and
select service addresses where you do not have an
authenticated account.

Helpful Hint - In some cases for buildings with multiple

accounts/meters, there may be more than one service address

associated with a single building — please refer to your MGE bills to
confirm relevant service addresses.

e Clicking ﬂ will remove selected locations from the target list
e Clicking - will show additional service address unit details

Building Name

Search:

Street

Requestor Attestation

First Name

Employer/Organization

Address

Last Name

Title

Email

Service locations compnsing target building

Total count of locations: 27

Z7 locations

22



CONTACT INFORMATION AND USEFUL LINKS

User Support:

business@mage.com

MGE My Account login/registration:

mge.com/myaccount

THANK YOUI!

23
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