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AVAILABILITY 
 
Available to customers on Rate Schedules Cg-4, Cg-2, or Cg-2A with an annual load factor less than 
15 percent. In addition, each customer must have 12 consecutive months in which every month with a 
maximum monthly on-peak 15-minute demand of 20 kW or more also has a monthly load factor less than 
15 percent. If a customer has less than 12 months of usage, then the available usage will be used to 
determine eligibility for this provision. 
 
Once a customer is on this provision, the customer will remain on this provision until one or more of the 
following criteria are true.  
 
1. The customer's annual load factor is 15 percent or greater. 
 
2. The customer has at least two months out of 12 consecutive months where the maximum monthly on-

peak 15-minute demand is 20 kW or more and the monthly load factor is 15 percent or more.  
 

a. If the customer has less than 12 months of usage, then the customer will be removed from this 
provision after the first month where the maximum monthly on-peak 15-minute demand is 20 kW or 
more and the monthly load factor is 15 percent or more. 

 
3. The customer is no longer served on Cg-4, Cg-2, or Cg-2A. 
 
RATE 
 
All the provisions of the applicable Cg-4, Cg-2, and Cg-2A rate schedules will apply with the exception that 
customers served on this provision will have all electricity service maximum monthly on-peak 15-minute 
demand rates reduced by 50 percent.  
 
1. Any customer that is served on this provision that is also served on Is-3 or Is-4 will have the interruptible 

reduction rate on that portion of the customer's monthly maximum on-peak 15-minute demand 
designated as interruptible reduced by 50 percent. 

 
DETERMINATION OF LOAD FACTOR 
 
Load factor as used in this provision will be defined by the following formula: 
 

Annual Load Factor = 
Annual kWh 

Customer Maximum 15-Minute Demand × Annual Hours 
 

Monthly Load Factor = 
Monthly kWh 

Monthly Maximum 15-Minute Demand × Monthly Hours 
 
If the situation arises such that the amount of energy consumed is 0 kWh and the maximum 15-minute 
demand is 0 kW, then the load factor will be defined to be 0.  
 
SPECIAL TERMS AND PROVISIONS 
 
1. Customers eligible for this provision will automatically be served on this provision. 
 
 

 


