
Don’t get left in the dark—sign up for outage notifications from MGE!
MGE customers can sign up to receive notifications if the power goes out at their home or 
business. You also can report electric outages online and by text message.

Enhanced outage map
You can now report an electric outage on our outage map at mge.com/outage. 

Other map features include:

•  The display of maintenace outages, which occur when MGE temporarily turns off electricity or  
gas due to equipment inspection or repair.

•  A real-time weather overlay.

Reporting an outage
Report an outage online, by text or by phone:

• Visit mge.com/outage and click the REPORT OUTAGE button,

• Text “OUT” to 73904, or

• Call us at (608) 252-7111. 

Outage notifications
Visit mge.com/notifyme or scan the code to sign in to My Account and 
opt in to receive text, email and/or automated voice call notifications 
if an outage occurs at your home or business.
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Visit mge.com/notifyme to sign up for notifications!

Stay Informed  
if the Power  

Goes Out


