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I. Login to MGE's My Account system 
 

A. Visit mge.com and Login (or Register) 
i. Visit MGE’s web site: http://www.mge.com 
ii. Click to Register or Sign-in to view energy use 

iii. If you are already registered, enter your User ID and Password and click 
the "Login" button 

 If you are not registered, enter the Account Number and Amount Due 
from your most recent MGE bill.  Click "Submit" and follow the 
instructions to complete your registration. 
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II. View Your Energy Use 
 

A. Click the "View My Energy Use" link from the left-side menu or 
"View (Energy Use) Detail" button. 
i. If you have only one account then you will be taken to the Account 

Information page.  Click the "View My Energy Use" link in the menu on 
the left or click the "View" button under View Energy Use Detail in the 
upper right. 

ii. If you have more than one account then you will be taken to the Account 
Summary page.  Click the "View My Energy Use" button on the left or one 
of the "View" buttons under View Energy Detail on the right.  Clicking the 
"View My Energy Use" link will not specify which account to review.  
Clicking a "View" button next to an account will specify that account. 
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B. Review all meters under one account (Energy Use Summary) 
i. The Energy Use Summary web page shows basic information and a 

simple graph for each meter under the selected account. 

 
ii. Click a rate schedule link to get detailed information about that specific 

rate schedule. 
iii. Select another account or meter from the upper right corner dropdown 

menu to see Energy Use information about that account or meter. 

iv. Click the "View Detail" button or graph next to a meter to see detailed 
information about that meter's energy use. 
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C. Review detailed energy use information by meter 
i. The Energy Use Detail page shows detailed information about this 

meter's energy use and provides links to other information.  
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ii. The graph is by calendar year (Jan through Dec) and defaults to the 
current and previous year.  Using the "Select Length of History" 
dropdown, you may choose to view just the current year or the current 
and two previous years.  Adjustments are NOT shown on the graph. 

iii. Above the graph, there is a table showing yearly energy use. 
iv. Below the graph, there is a table showing monthly energy use. 
v. Click the "Name this meter" link next to the meter number at the top of 

the page to assign a meaningful name to the meter. 

vi. Click the "Graph Last 24 Months" button to see a graph of the most 
recent 12 months compared to one year ago. 
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vii. Click the "Download Data" button to download the energy use data to 
your computer. 

 
viii. Links along the right side of the page to provide more information: 

 "Energy Use FAQ" - Answers to some Frequently Asked Questions 
 "Improve My Energy Efficiency" - Helpful ideas for saving energy 
 "Contact MGE" - Contact information for Madison Gas & Electric Co. 
 "Sign up for green power" - for electric meters this links you to our 

web site's Green Power Tomorrow sign up form. 
 "How much green power am I buying?" - for electric meters, this 

allows you to see how much green power you have purchased for this 
meter in the last 12 months, the added cost and how much CO2 and 
coal were saved because of your purchase. 
 

 



View My Energy Use on the Web - For the Residential Customer 

Page 8 

 
D. Compare your energy use with other Madison homes 

i. Compare monthly to more than 40,000 single family homes in Madison 

 
 

ii.  Compare average electric use and natural gas heating efficiency to single 
family homes of the same size and homes built during the same decade 
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iii. Compare your energy used this year to last year 

 
 

E. Provide Energy Use account-level access to other users 
i. Click the "Allow Others Access" option from the menu on the left. 
ii.  For a new user, enter a User ID, Password and User Name or select an 

existing user from the dropdown select box. 

 
iii. Click the checkbox next to the Functional Permissions that you would 

like the new user to have.  View Account Information is required and will 
allow the user to view Energy Use Information for the selected accounts. 
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iv. Click the checkbox next to the Accounts for which this user should have 
access.  Clicking the "Select All" button will automatically check all of the 
account checkboxes. 

v. Click the "Add User" button. 
vi. You may update or delete an existing user after selecting them from the 

dropdown menu.  
 

F. Logging out 
i. Click the "Log Out" link from the menu on the left or the top of the page. 


