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View My Energy Use on the Web - For the Residential Customer

Login to MGE's My Account system

A. Visit mge.com and Login (or Register)
i Visit MGE’s web site: http://www.mge.com
ii. Click to Register or Sign-in to view energy use

view my energy use

Renqister Mow ‘ Siqn-in

iii. If you are already registered, enter your User ID and Password and click
the "Login™ button

My Account

Lser ID: |

Password: |

Forgot wour password?

e If you are not registered, enter the Account Number and Amount Due
from your most recent MGE bill. Click "Submit" and follow the
instructions to complete your registration.

Customer Registration
Please provide the following information from wour last MGE Bill.

sccount Mumber @

I—
Amount Due From Last Bill @ t I
J submt |
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Il. View Your Energy Use

A.  Click the "View My Energy Use" link from the left-side menu or

"View (Energy Use) Detail"” button.

I If you have only one account then you will be taken to the Account
Information page. Click the "View My Energy Use" link in the menu on
the left or click the "View" button under View Energy Use Detail in the

upper right.

Customer Name

Account Account ¥Yiew Energy Use Detail

Service Address Number Status
123 Address Street ooooooon Active m
Madison, WI 53700

Account Information

When to
Amount Due Due Amount Date Account Expect
From Last Bill Date Paid Paid Balance MNext Bill

$159.00  7/17/2003 $159.00  &/17/2003 $153.62  7/30/2003

This is your account information as of 6/25/2003 1:23:00 AM. The Account Balance is different frorm your
Amount Due because you are on Budget Billing.

ii. If you have more than one account then you will be taken to the Account
Summary page. Click the "View My Energy Use" button on the left or one
of the "View" buttons under View Energy Detail on the right. Clicking the
"View My Energy Use" link will not specify which account to review.
Clicking a "View" button next to an account will specify that account.

MGE Account Summary for Customer Name

Select Account

I Select an Account to view ;I

Yiew ¥iew
Account | Amount Due Due Account | Account Energy
Service Address Number |From Last Bill | Date Status | Detail Detail

123 Address Street ooooooog $419.95 7942003 Active
Madison, WI 53703

123 Address Strest ufululululululi} $1,976.41 6/30/2003 Active
Middleton, W 53562 m m

Total $2,396.39

Click Detail button to get more detailed information about the account,
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B.

View My Energy Use on the Web - For the Residential Customer

Review all meters under one account (Energy Use Summary)
I The Energy Use Summary web page shows basic information and a

simple graph for each meter under the selected account.

Energy Use Summary for Customer Name

Service Address: 123 Address 5t
Madison, 'WI 53705

| et 00000000, 123 Address St x|

Account Number: 000Qoooo0

Below is a list of this account's meter numbers. Click a i
detail button or graph to see more information for that |iThl5 year & Lastyear
meter.

200
Service Type: Gas 160 -
Meter Number: G000000, My Gas Meter @ qopl
]
Rate Schedule(s): RD-1, ES-1 £ 804

Gas: Residential Services
40+

Yiew Detail 0

Jan Mar May  Jul Sep  Mav

Service Type: Electric 10004
Meter Number: EQ00000, My Electric 500
Meter
g 600+ -
RG-1 2 ol
Rate Schedule(s): Electric: Residential
Service (RG-1) 2004

Jan Mar  MWa Jul

Sep MNow

rate schedule.

Click a rate schedule link to get detailed information about that specific

iii. Select another account or meter from the upper right corner dropdown

menu to see Energy Use information about that account or meter.

Do you want to see other accounts?
Select Account or Meter

| A:cct00000000, 123 Address 5t x|

Meter: GOOOOOO
Meter: EQOOOOD
Acct 00000000, 123 Address St
Meter: GODOOOT
Meter: EQOOOOT
Meter: EQOOOODZ

iv. Click the "View Detail" button or graph next to a meter to see detailed

information about that meter's energy use.
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C. Review detailed energy use information by meter
I The Energy Use Detail page shows detailed information about this
meter's energy use and provides links to other information.

Natural Gas Energy Use for custamer Name

Service Address: 123 Address 5t
Madison, W1 53705

| Meter: GOOOOOO, My Gas Meter x|

Account Number: 00000000
Meter Number: =000000, My Gas Meter (Change)
Rate Schedule{s): RD-1, F5-1 - Gas: Residential Services

Yearly Natural Gas Use Data @ Place mouse
= = Arrow Over
- Monthly Hig guestion marks for
Billing B — Deg more information,
Year ] Avg. Days Low|$ Amount
2005 304 965 9.5 5,245 211 24 $1,033.20 | Eneray UseFA
2004 368 1,137 94 .5 6,916 216 14 #$1,164.39

Calculate My Home
Heating Rating
See how your
home's efficiency
COMmpares,

Improve My

Gas Energy
Efficiency

Take steps to reduce
your home's natural
gas use,

Therms

Contact MGE
More guestions?

Jan Fek  Mar Apr May  Jun Jul Aug Sep Oct Mov Dec Contact us.
|- 2004 - 2005to Date |

Select Length of History
| 2004 Thiough 2005 =]

Monthly Matural Gas Use Data

& ? & & =
Heating

Degree ThermsfDegree
Read Date # Days|Therms Days Day $ Amount
oct 07, 2005 z9 25 g5 0,315 47 .44
Sep 08, 2005 34 25 1z MA $£41.59
&ug 05, 2005 28 24 1 A $33.76
Jul 08, 2005 3 25 19 M £36.91
Jun 07, 2005 32 48 181 A $59.15
May 06, 2005 z9 g3 444 M $95,59
apr 07, 2005 31 146 870 0.168 $143.23
Mar 07, 2005 25 167 1,057 0,161 $160.29
Feb 07, 2005 jch 211 1,331 0,159 £203.07
Jan 07, 2005 31 Z02 1,262 0,160 $211.67
zo0s|  3o4l|  oes|| 5,245 Ma| $1,033.20
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vi.

View My Energy Use on the Web - For the Residential Customer

The graph is by calendar year (Jan through Dec) and defaults to the
current and previous year. Using the "Select Length of History"
dropdown, you may choose to view just the current year or the current
and two previous years. Adjustments are NOT shown on the graph.
Above the graph, there is a table showing yearly energy use.

Below the graph, there is a table showing monthly energy use.

Click the "Name this meter" link next to the meter number at the top of
the page to assign a meaningful name to the meter.

mGoe.

Name This Meter

Service Address: 123 Address 5t
Madison, W1 53703
Account Number: gooooooo
Meter Number: EQOOODD
RG-1

Rate Schedule(s): Electric: Residential Service (RG-1)

Enter Descriptive Meter Mame: |My Gas Meter

Click the "Graph Last 24 Months" button to see a graph of the most
recent 12 months compared to one year ago.

Natural Gas Energy Use - Meter GO00000

200
180
160
140
120
100
aod....
50
40
20
0

Therms

Mow Dec  Jan Feb  Mar  Apr May  Jun Jul Aug Sep Oct
—# 110200310 1002004 - 1172004 to 1072005
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Vii.

viii.

View My Energy Use on the Web - For the Residential Customer

Click the "Download Data" button to download the energy use data to

our computer.

mcOe.

Download Natural Gas Use

Please follow these instructions to download your file:

{1} Click on Comma Separated file

(2) Select "Save this file to disk” or "Save file as”

{3} Select where you would like to save the file on your computer and
enter a name for the file

{4} Click "Save"

Select Comma Separated file:
Comma Separated file (.csv)

Links along the right side of the page to provide more information:
"Energy Use FAQ" - Answers to some Frequently Asked Questions

e "Improve My Energy Efficiency"” - Helpful ideas for saving energy
e "Contact MGE" - Contact information for Madison Gas & Electric Co.
e "Sign up for green power" - for electric meters this links you to our

web site's Green Power Tomorrow sign up form.
e "How much green power am | buying?" - for electric meters, this

allows you to see how much green power you have purchased for this
meter in the last 12 months, the added cost and how much CO2 and

coal were saved because of your purchase.

My Green Power Tomorrow Participation

Service Address: 123 Address Street
Madison, WI 53700
Account Number: [fu]u]ulufu]ufu]
Meter Number: | =ulufulufuly}
RG-1
Electric: Residential Service (RG-1)

Rate Schedule(s):

2 z z . 2
Added Cost

Read for Green Lbs Coal
Date Power Saved
Feb 17, 2009

Jan 18, 2003 525 $5.25 1,163 354
Dec 16, 2003 581 $5.81 1,287 436
Nov 14, 2003 522 $5.22 1,157 382
Oct 17, 2008 550 $5.50 1,218 413
Sep 17, 2003 577 $5.77 1,279 433
Aug 18, 2008 587 $5.87 1,301 440
Jul 17, 2008 357 $3.97 830 253
Jun 17, 2003 354 $3.54 784 265
May 16, 2008 383 $3.83 849 287
Apr 16, 2003 370 $3.70 820 273
Mar 13, 2008 203 $2.03 450 152

3/2008-2/2009 5,538 $55.38| 12,272 4,154
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View My Energy Use on the Web - For the Residential Customer

Compare your energy use with other Madison homes
I Compare monthly to more than 40,000 single family homes in Madison

To other Madison homes This year to last year

Electric Energy Use

1,000

Natural Gas Energy Use

w
= E

E 500 a_. 100
E

250 50

0 0

P P AR » 7 ST P » &
-5 My Use -~ Average Madison Home - My Use -~ Average Madison Home
You used 16% less than the average You used 11% less than the average
You spent $77 less You spent $86 less
ii. Compare average electric use and natural gas heating efficiency to single

family homes of the same size and homes built during the same decade

To other Madison homes To same size homes This year to last year

My Home

Heated area in square feet: 1600

Year home was built:  1960- 1969 -

Monthly Electric Use

1

1,000 to 1,999
square feet

Average Home
630 kWh
v

r'y
My Electric Use
577 kwh

@ (Required)

(Optional)

[ Show Comparison Chart ]

Show Advanced Comparison

Natural Gas Heating Efficiency

Compared to homes built between 1960
and 1969

Average Home

v

My Natural Gas
Heating Efficiency
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iii. Compare your energy used this year to last year

To other Madison homes To same size homes

My Electric Use My Natural Gas Use
12,000 1,200
9,000 900
6,499 6,923 9 702
E 6,000 E 600
=
3,000 300
0 1]
Last Year This Year Last Year s
(Sep 2010-Aug 2011) (weather adjusted) (Sep 2010-Aug 2011)
This year you used 7% more This year you used 4% more

Provide Energy Use account-level access to other users
I Click the "Allow Others Access" option from the menu on the left.

ii. For a new user, enter a User ID, Password and User Name or select an

existing user from the dropdown select box.

Set Up Users for Customer Mame Accounts

New User |Se|edausertu editj

Lser ID (&6-16 characters, at least 1 |etter)

Confirm Password

Password (6-16 characters, at least 1 number & letter) I

User Mame

Functional Permissions

seloct Jrunction

W View Account Information

r Start/Stop/Change Electronic Funds Transfer

r Start/Stop Budget Billing

Account Permissions

Account
Select] Service Address Number

123 Address St Madison, WI 53700 Q0o0oaao

r 124 Address St Madison, wl 53700 Qooooaoo

=

iii. Click the checkbox next to the Functional Permissions that you would
like the new user to have. View Account Information is required and will
allow the user to view Energy Use Information for the selected accounts.
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iv. Click the checkbox next to the Accounts for which this user should have
access. Clicking the "Select All" button will automatically check all of the
account checkboxes.

V. Click the "Add User" button.

vi. You may update or delete an existing user after selecting them from the
dropdown menu.

Logging out
I Click the "Log Out" link from the menu on the left or the top of the page.
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