
Madison Gas and Electric Company

Gas Rules and Regulations

First Revised Gas Volume 1

These sheets are designated as First Revised Gas Volume 1 and supersede and cancel sheets G44
through G68 issued previously as Gas Volume 1.

When a sheet is revised, the nature of the revision is noted in the right margin as follows:

R = Revision

D = Deletion

N = New or Added Provision



MADISON GAS AND ELECTRIC COMPANY
1st Revised Sheet No. G 44

Amendment No. 656

GAS FIRST REVISED VOLUME 1     
                                                              Rate Schedule

Table of Contents - Gas Service Rules and Regulations
 
Effective in:  All territory served.

Table of Contents - Rules . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . G44
Information Available to Customers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . G45
Application for Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . G45
Responsibility for Use of Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . G45
Diversion of Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . G45
Discontinuance of Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . G46
Preferred Service Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . G47
Deposit Rule . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . G47
Guarantee . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . G48
Disconnection of Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . G49
Reconnection of Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . G49
Reconnection Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . G49
Deferred Payment Agreement . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . G49
Dispute Procedures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . G49
Customer Complaints . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . G49
Application of Rates . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . G50
Meter Readings and Billing Periods . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . G50
Billing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . G51
Payments . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . G51
Late Payment Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . G51
Budget Payment Plan . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . G52
Meter Installation and Sealing of Meters . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . G52
Meter Tests . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . G52
Billing Dead Meters and Meters Showing Under-Registration . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . G52
Refunds for Fast Meters . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . G52
Access to Customers' Premises . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . G52
Continuity of Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . G53
Location of Meters, Pressure Regulators, and Shutoffs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . G53
Relocation of Meters, Pressure Regulators, and Shutoffs at Customer Request . . . . . . . . . . . . . . . . . . G54
Pressure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . G54
Installation of Service Laterals . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . G56
Extension of Natural Gas Mains . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . G59
Connection of Additional Customers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . G60
Economic Considerations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . G61
Payment of Customer Contribution . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . G61

R

R
R
R
R

R
R
R

R

R
R

N
R

R

Issued: December 27, 2007
              

Next Page is Sheet No.44.01 

Effective: January 1, 2008

PSCW Authorization: By Order in Docket 3270-UR-115 dated December 14, 2007.



MADISON GAS AND ELECTRIC COMPANY
3rd Substitute Original Sheet No. G 44.01

Amendment No. 656

GAS FIRST REVISED VOLUME 1     
                                                              Rate Schedule

Table of Contents - Gas Service Rules and Regulations
                                                             
Effective in:  All territory served.

Area Development Program . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . G63
Mains and Services - Control and Title . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . G64
Exception to Rules and Regulations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . G65
Conservation Standards for Conversion of Existing Structures to Natural Gas

Space Heating - Residential Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . G65
Conservation Standards for Conversion of Existing Structures to Natural Gas 

Space Heating - Commercial and Industrial . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . G65
Miscellaneous Jobbing Work . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . G65
Disconnect Notice . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . G66
Deposit Form . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . G67
Guarantee Agreement . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . G68

Issued: December 27, 2007
              

Next Page is Sheet No. G 45 

Effective: January 1, 2008

PSCW Authorization: By Order in Docket 3270-UR-115 dated December 14, 2007.



MADISON GAS AND ELECTRIC COMPANY
1st Revised Sheet No. G 45

Amendment No. 656

GAS FIRST REVISED VOLUME 1     
                                                              Rate Schedule

Gas Service Rules and Regulations
 
Effective in:  All territory served.

INFORMATION AVAILABLE TO CUSTOMERS

See Wis. Admin. Code § PSC 134.05.

APPLICATION FOR SERVICE

Application for gas service will be accepted at the Company's General Office or at such other locations as
may from time to time be authorized by the Company. Application may be made in person, by telephone, by
e-mail, through the Company's Web site (www.mge.com), or by signed application at the discretion of the
Company. Service connections and extensions will be made in accordance with filed rules and regulations.

RESPONSIBILITY FOR USE OF SERVICE

Receipt of service will make the receiver a customer of the Company, subject to its rates, rules, and
regulations, whether service is based upon contract, signed application, or otherwise.

Subject to its rates, rules, and regulations, the Company will continue to supply service until ordered to
discontinue, and the customer will be responsible for payment for all service furnished until discontinued.

New occupants of premises previously receiving service must make official application to the Company
before commencing the use of service.

Customers who have been receiving service must notify the Company when discontinuing service; otherwise,
they will be liable for the use of the service by their successors should said successors refuse to pay.

Customers assume all responsibility on the customer's side of the point of delivery for the service supplied
or taken, as well as for the service installation, appliances, and apparatus used in connection therewith, and
shall save the Company harmless from and against all claims for injury or damage to persons or property
occasioned by or in any way resulting from such service or the use thereof on the customer's side of the point
of delivery unless such injury or damage is caused by the negligence of the Company.

DIVERSION OF SERVICE

When the Company has sufficient evidence that a customer is obtaining a gas service in whole or in part by
means of devices or methods which stop or interfere with the proper metering of the gas service being
delivered to the premises or otherwise results in unmetered gas service being delivered to the premises, the
customer shall be subject to disconnection under the Company's rules and regulations on disconnection.
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DIVERSION OF SERVICE (continued)

Except as limited by law, when such diversion has been discovered by the Company, the customer shall be
subject to the following:

1. The customer will be required to pay the Company for the estimated losses of revenue occasioned by the
diversion for the period that customer has been responsible for paying for utility service. The Company
may, however, waive billing the customer when the projected costs of billing and recovery exceed the
amount likely to be recovered.

2. The customer may be required to pay the Company for any and all damages to the Company's equipment
due to such diversion.

3. The customer may be required to pay the Company for any and all costs incurred by the Company in
investigating and correcting the diversion.

4. The customer may be required to pay for any reconnection charges arising out of the diversion.

5. The customer may be required to pay for the cost of making the installation tamper proof.

6. The Company may bill the customer for the unmetered service, the cost of correcting the problem or
damage, the reconnection charges, the cost of making the installation tamper proof, and the cost of
investigation. Payment may be due within 24 hours of billing or the customer may be subject to an
eight-day notice of disconnection.

7. In the event any tamper-proof installation so installed shall be the subject of further damage or
interference by the customer or customer's permittees, the Company shall have the right to terminate
service without further notice.

DISCONTINUANCE OF SERVICE

Notice by customers of discontinuance of service will be accepted at the Company's General Office or at other
such locations as may from time to time be authorized by the Company. Such notice may be made in person,
by telephone, by e-mail, through the Company's Web site (www.mge.com), or in writing. R
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PREFERRED SERVICE CHARGES

When application is made for gas service with the request that meters be set or read after regular working
hours or within the same half working day, a charge of $10 per meter will be made. If the request is for a
weekend or holiday, the charge will be $20 per meter.

DEPOSIT RULE

Considerations for deposit

• For new residential service, see Wis. Admin. Code § PSC 134.061(1)(a)(b)(c).
• For existing residential service, see Wis. Admin. Code § PSC 134.061(4)(a)(b)(c).
• For new commercial service, see Wis. Admin. Code § PSC 134.0615(1)(2)(a)(b)(c)(d)(e).
• For existing commercial service, see Wis. Admin. Code § PSC 134.0615(5)(a)(b).

Amount of deposit

• For new and existing residential service, see Wis. Admin. Code § PSC 134.061(7)(a)(b).
• For new and existing commercial service, see Wis. Admin. Code § PSC 134.0615(8)(a)(b).

Deposit interest

• For new and existing residential service, see Wis. Admin. Code § PSC 134.061(9)(a)(b)(c).
• For new and existing commercial service, see Wis. Admin. Code § PSC 134.0615(9)(a)(b)(c).

Refund of deposit

• Time of refund
- For residential service, see Wis. Admin. Code § PSC 134.061(10)(11). Payment is considered prompt

if made prior to notice of disconnection for nonpayment not in dispute.

- For commercial service, see Wis. Admin. Code § PSC 134.0615(10). Payment is considered prompt
if made prior to notice of disconnection for nonpayment not in dispute.

• Refund at termination of service
- For residential service, see Wis. Admin. Code § PSC 134.061(13).
- For commercial service, see Wis. Admin. Code § PSC 134.0615(12).
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DEPOSIT RULE (continued)

• Apply deposit to arrearage
- For residential service, see Wis. Admin. Code § PSC 134.061(14)(a)(b)(c).
- For commercial service, see Wis. Admin. Code § PSC 134.0615(13)(a)(b)(c).

• Method of refund
- For residential service, see Wis. Admin. Code § PSC 134.061(12).
- For commercial service, see Wis. Admin. Code § PSC 134.0615(11).

Written explanation

• For residential service, see Wis. Admin. Code § PSC 134.061(5).
• For commercial service, see Wis. Admin. Code § PSC 134.0615(6)(a)(b).

Refusal or disconnection of service

• For residential service, see Wis. Admin. Code § PSC 134.061(8).
• For commercial service, see Wis. Admin. Code § PSC 134.0615(7).

GUARANTEE

Terms and conditions

• For residential service, see Wis. Admin. Code § PSC 134.061(3)(a)(b)(c).
• For commercial service, see Wis. Admin. Code § PSC 134.0615(4)(a)(b)(c).

Payment terms

• For residential service, see Wis. Admin. Code § PSC 134.061(2).
• For commercial service, see Wis. Admin. Code § PSC 134.0615(3).

Applicability

The rules as described in Deposit Rule, Guarantee Rule, and Deferred Payment Agreement are not applicable
to deposits or guarantees made in connection with the financing of extensions or other equipment.
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DISCONNECTION OF SERVICE

• For residential service, see Wis. Admin. Code § PSC 134.062, PSC 134.0624, and PSC 134.0625.
• For commercial service, see Wis. Admin. Code § PSC 134.0622.

RECONNECTION OF SERVICE

See Wis. Admin. Code § PSC 134.0623.

RECONNECTION CHARGES

From 8 a.m. to 4:30 p.m., Monday through Friday, except holidays: $30. All other times: $45.

Application

• For reconnection of gas service following disconnection for nonpayment of a required deposit or bills for
gas utility service.

• For reconnection of gas service for the same customer upon the same premises within one year when
disconnection was for reasons other than nonpayment.

• A reconnection charge may be applied to utility accounts of disconnected customers who reconnect their
own service and the Company must disconnect the customer again.

DEFERRED PAYMENT AGREEMENT

See Wis. Admin. Code § PSC 134.063.

DISPUTE PROCEDURES

See Wis. Admin. Code § PSC 134.064.

CUSTOMER COMPLAINTS

See Wis. Admin. Code § PSC 134.17.
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APPLICATION OF RATES

The schedules of rates apply to gas furnished to one customer at one location for one class of service through
one meter. The schedules of rates is based on delivering and billing service to the ultimate user for retail
service only and does not permit resale or redistribution.

Where a single large commercial, industrial, or institutional customer occupies more than one unit of space
in the conduct of the same business, each separate unit will be metered separately and considered a distinct
customer, unless the customer makes the necessary provisions to permit metering of all gas used for each
class of service in the various units at a single metering location. This rule shall apply only where the units
are located on contiguous property with no intervening public property or private property controlled by
others. Only one service connection will be provided for each class of service furnished, and the metering
location shall be as close as possible to the point of service entrance.

In those cases where, at the Company's election, two or more meters are installed at a single metering location
on the same premises for the same customer for the same class of service, the amount of gas supplied through
all such meters will be combined in arriving at the total charge, and the minimum bill will be the same as
though one meter was installed.

A "month" does not refer to a calendar month, but shall mean the period between any two scheduled
consecutive readings of the meters by the Company.

When the Company is unable to obtain the reading of the meter or meters after reasonable effort, the fact will
be plainly indicated on the monthly bill and an estimate may be made and so indicated on the bill.

Claims of errors should be made immediately upon receipt of bill.

METER READINGS AND BILLING PERIODS

See Wis. Admin. Code § PSC 134.12.
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BILLING

See Wis. Admin. Code § PSC 134.13.

In addition, where rental residential dwelling gas service is in the tenant's name, and the tenant vacates the
residential dwelling unit, continued gas service for such dwelling unit will be placed in the name of the owner
or property manager when the Company has no information concerning a new tenant to start service.

The Company will provide the owner or property manager with written notice of its intent to transfer billing
responsibility. Such notice will provide the owner or property manager with 15 days to notify the Company
of:

1. The name of the customer who should be placed in service, such service date not to be later than 15 days
from the notice mailing date; or

2. That gas service to the premises should be terminated. The owner or property manager must affirm to
the Company that such termination will not endanger human health or life or cause damage to property
during the period of disconnection.

PAYMENTS

Failure to receive a bill does not relieve the customer of the obligation to make payment by the due date.

Customers who fail to make payment by the due date are also subject to the application of the rules covering
disconnection of gas service. Payment to a third party, other than to an authorized pay station, does not
constitute payment to the Company. MGE will not be responsible for disputes regarding payments to third
parties which are not authorized pay stations.

When a payment made to the Company and credited to a customer's account is reversed for insufficient funds,
a charge of $20 plus applicable late payment charges will be applied to the customer's account.

LATE PAYMENT CHARGE

See Wis. Admin. Code § PSC 134.13(1)(j).
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BUDGET PAYMENT PLAN

See Wis. Admin. Code § PSC 134.13(5)(a)-(g).

METER INSTALLATION AND SEALING OF METERS

Gas meters are furnished by the Company and set without charge; however, gas space-heating installations
require an authorized gas permit in the city of Fitchburg, city of Madison, city of Monona, village of Maple
Bluff, village of Shorewood Hills, village of Waunakee, town of Blooming Grove, town of Madison, and
town of Westport. All other areas require no gas space-heating permits.

Meters are sealed by the Company, and such seals shall not be broken or tampered with without the consent
of the Company except in cases of emergency. The Company should be notified within 48 hours after the seal
has been broken.

METER TESTS

Routine tests of gas meters are made in accordance with the rules prescribed by the Public Service
Commission of Wisconsin.

BILLING DEAD METERS AND METERS SHOWING UNDER-REGISTRATION

See Wis. Admin. Code § PSC 134.14.

REFUNDS FOR FAST METERS

See Wis. Admin. Code § PSC 134.14.

ACCESS TO CUSTOMERS' PREMISES

Authorized agents of the Company shall have access to customers' premises at all reasonable times for the
purpose of reading meters, making repairs, making inspections, making investigations, removing Company
property, or for any other purpose incident to providing service.
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CONTINUITY OF SERVICE

The Company will use reasonable diligence to provide an uninterrupted and regular supply of service, but
it shall not be liable for any interruptions, deficiencies, or imperfections of service not due to its own
negligence. The Company may temporarily suspend the delivery of service when necessary for the purpose
of making repairs, changes, and improvements upon any part of its system.

The Company shall not be liable for any losses, injuries, or damages to persons or property due to
disconnection of service in accordance with the disconnection rules.

LOCATION OF METERS, PRESSURE REGULATORS, AND SHUTOFFS

1. The meters, pressure regulators, and master shutoff valve shall be installed above ground outside of
buildings where applicable as set forth below under "Installation of Service Laterals"; otherwise, at the
point of service entrance inside the building at a location prescribed by the Company. This equipment
shall be furnished and installed by the Company.

2. Meters installed inside of buildings shall be located as close as possible to the point of service entrance.

3. The customer shall provide ready access for utility employees to meter, pressure regulator, and master
shutoff valve locations.

4. Gas meters, pressure regulators, and main shutoff valves shall not be installed in bedrooms, closets,
bathrooms, coal bins, over doors, in very damp places, under combustible stairways, in unventilated or
inaccessible places; closer than three feet to sources of ignition including furnaces and water heaters;
near unprotected electric wiring or devices; in the proximity of belts, shafting, engines, or machinery;
in locations where material or equipment-handling operations are carried on; in rooms which are locked;
or in places dangerous to meter readers.

5. In all instances, the customer shall furnish, own, and maintain the house piping from the outlet of the
meter or pressure control installation, whichever is further down stream, to the utilization equipment.
In cases of multiple meter installations, a permanent tag designating the area of utilization (such as an
apartment or office number) shall be attached to the house piping at the meter location. Where a
concrete slab or footing is necessary for the support of the meter, pressure regulator, and associated
devices, it will be the responsibility of the customer to provide such slab or footing satisfactory to the
Company.
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RELOCATION OF METERS, PRESSURE REGULATORS, AND SHUTOFFS AT CUSTOMER
REQUEST

When requested by the customer for reasons other than set forth below in "Installation of Service Laterals,"
gas meters, pressure regulators, and master shutoff valve will be relocated from inside to outside of buildings
to a location approved by the Company at no cost to the customer provided that the riser for the pressure
regulators and meters is located within ten feet either side of the existing service lateral.

When the location of the riser is more than ten feet either side of the existing service lateral, the Company
will require payment equal to the actual total cost of moving the pipe.

In all instances, the customer will be responsible for reconnecting the house piping.

PRESSURE

Standard pressure

The standard pressure at the outlet of service meters is 8" of water column. The deviations from standard
pressure shall not exceed the amounts set forth in Wis. Admin. Code § PSC 134.23.

High-pressure service

Pressures in excess of the standard pressure set forth above will be provided only upon written request of the
customer and subject to any or all of the following conditions: 

1. Higher than standard pressure is available at the customer's premises or may be made available in
accordance with the filed extension rules.

2. Higher than standard pressure is required for proper operation or economical operation of the customer's
utilization equipment.

3. The customer shall provide the Company with information as to the quantity of use, the purpose for
which used, and the type of gas utilization equipment.

4. The Company may require that such pressure shall conform to the pressures made available to other
customers presently served from distribution facilities with similar pressure characteristics.
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PRESSURE (continued)

5. The higher than standard pressure shall be agreed upon between the customer and the Company, and
the maximum pressure variation shall not exceed 15 percent of the agreed-upon pressure.

6. The customer has satisfied municipal requirements regarding house piping at other than standard
pressure and has any permits, etc., required.

Measurement

For the purpose of correcting high-pressure gas measurements, the following values will be used.

Temperature Base 60 degrees Fahrenheit
Assumed Atmospheric Pressure 14.23 PSI
Pressure Base 14.52 PSI

Supercompressibility will be used when gas is metered at pressures of 35 PSIG or greater.
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INSTALLATION OF SERVICE LATERALS

Definition

Service lateral is defined as the Company's natural gas piping and related facilities extending from the
Company's gas mains to the point of connection with the customer's service facilities. The service lateral is
intended to provide service to a single and/or multiple customers in a common building. A branch service
lateral is intended to provide service to two adjacent or adjoining residents or small commercial customers.

Location of service lateral and meter installation

The Company will install, own, and maintain a service lateral leading from the gas main in the most direct
approach, as selected by the Company, to the inlet of the meter. The meter location will be selected by the
Company-prescribed to be within 15 feet beyond the nearest conditioned building wall. A conditioned
building wall is a wall that is being heated and/or cooled on one side or, in the case of fuel conversions for
existing buildings, the current fuel line entrance.

The customer grants an easement to the utility for the service lateral and the right to enter upon the premises
and excavate trenches as necessary to install and maintain the service lateral. The service lateral shall
normally be laid, if possible, without crossing other pipes, cables, or conduit. When a service lateral must
cross customer-owned underground facilities, the facilities shall be located prior to installation of service
lateral.

Meter installations

Where the setback or side yard clearances from the building to the property line are sufficient, the master
shutoff valve, pressure regulators, and meters shall be installed aboveground outside of the building. The
Company will apply the charges set forth below to the footage between either the supply main or the property
line parallel to the supply main and the service riser pipe, whichever is less, at the outside building wall. Any
offset in the service, which is required by the Company's construction standards, shall be included in the
charge.

The Company will only install the meter indoors when the setback or side yard clearances are insufficient.
The charges set forth below will apply to the footage between the property line parallel to the supply main
and one foot inside the building wall.

N
N
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INSTALLATION OF SERVICE LATERALS (continued)

Replacement of gas service laterals

Gas service lateral replacements to serve premises previously served with gas, which are required because
of deterioration or obsolescence, will be made by the Company at no charge to the customer, including
reconnection of the house piping. Replacements required because of increased customer requirements will
be made at no charge to the customer, but the customer will be responsible for any required meter slab and
for reconnecting the house piping. Where the setback or side yard clearances from the building to the property
line are sufficient, the master shutoff valve, pressure regulators, and meters shall be installed aboveground
outside of the building.

Relocation of gas service laterals

Where the customer requests a change or relocation of the installed gas facilities of the Company (mains,
service lines, meters, regulators, etc.), or where such change, in the sole judgment of the Company, is required
due to construction, reconstruction, alteration, or demolition on the customer's premises, the full cost of the
change in gas facilities will be paid by the customer in advance of the work being performed. The advance
payment will be based on a price quote provided by the Company. The price quote will be valid for up to 90
calendar days and will only be subject to change based on modifications in scope or the work to be performed.
However, the Company, at its sole discretion, reserves the right to waive such advance payment in favor of
billing the customer after the job is completed.

Reactivation of gas service laterals

Service laterals deactivated (physically disconnected from the main) under PSC rules because of lack of use
will be reactivated at a charge of $300. This rule applies only where the applicant for the service reactivation
was the owner of the property at the time of the disconnection. New owners would be treated as a new
applicant.

Charges for gas service laterals

The Company will extend, at no charge to the customer, up to 25 feet of service lateral for a residential,
nongas space-heating customer; up to 65 feet of service lateral for all other customer classes; and up to
130 feet for branch service laterals from the property line to the Company-prescribed meter location. An
extension of a lateral beyond the free limit shall be at the customer's expense at the incremental charge per
foot as set forth below. However, the Company will charge three times the excess footage charge for any
extension of a lateral beyond the Company-prescribed meter location.

N
N
N
N
N
N
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INSTALLATION OF SERVICE LATERALS (continued)

If, as a result of a signed service connection application, a residential customer initially requests space-heating
service and subsequently only uses natural gas for general service use, the customer will be rebilled to collect
the appropriate footage charges as set forth below.

A winter rate of $225.00 designed to recover the additional costs associated with winter installations of
service laterals will apply for any service installed between December 1 and March 31 unless the application
for service is received prior to November 1 and the premise and/or site is ready for installation prior to
December 1. The premise is deemed ready for service installation when the dwelling foundation wall is in,
backfilled, and the trench route cleared and graded to within 6 inches of final grade. Applications received
from November 1 through March 31 for services to be installed immediately after March 31 and the premises
are ready for installation by March 31 will be charged the previous year's summer rates.

The Company will file any revisions to its footage charges with the Commission by March 1 of each year to
be effective on or before April 1 of the same year. Current footage charges are:

Size of Pipe
Charges for Footage in Excess of Company

Allowance to Company-Prescribed Meter Location
Less than or equal to 2 inches $6.00 per foot

Service laterals using pipe size greater than two inches will be charged the two-inch footage charge plus any
applicable material and labor cost differential.

EXTENSION OF NATURAL GAS MAINS

Availability

Subject to the availability of the required natural gas supplies, the Company may extend its natural gas mains
to serve new customers.

Definition of gas main

Gas main is defined as that portion of the Company's natural gas piping and related facilities which are
intended to provide service to more than a single customer.

R
R
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EXTENSION OF NATURAL GAS MAINS (continued)

Customer contribution to gas main installation

Each new customer resulting from a natural gas main extension shall pay a contribution to the Company equal
to the estimated cost of the extension required to provide the level of service needed, including such charges
as street intersections as well as other estimated extraordinary expenses including any necessary upstream
interstate pipeline upgrade costs, less a per-customer allowance as follows:

Allowance = (DM + AC) x AT = $1,315 for space-heating service
CC = $190 for general service

Where:
DM = Distribution Margin: $0.2816
AC = Administrative Charge: $0.0330
AT = Customer's estimated annual therm use. For residential space-heating customers, an estimate of

734 therms will normally be used. For residential general service customers, an estimate of 105
therms will be used. Commercial and industrial customers will be based on an individual estimate.

CC = Annual carrying cost (17.57%) = (economic cost of capital plus distribution and customer accounts
expense divided by plant in service).

The allowance only applies to the extension of Company facilities and does not apply to upstream interstate
pipeline upgrade costs.

The Company's estimated construction cost for main extension will be based on $8.63 per foot for two-inch
plastic main and $10.50 per foot for four-inch plastic main in addition to any extraordinary costs. The
Company will make every effort to include all anticipated extraordinary costs including but not limited to
boring, trenching in rock, river crossings and pavement cutting located outside public right-of-way, and
upstream interstate pipeline upgrade costs in the cost estimate. In addition, winter rates designed to recover
the additional costs associated with winter installations will apply for any main installed between December 1
and March 31 unless the application for installation is received prior to November 1 and the site is ready for
installation prior to December 1. Applications received from November 1 through March 31 for services to
be installed immediately after March 31 and the premises are ready for installation by March 31 will be
charged the previous year's summer rates.

The Company will file any revisions to its per-foot charges with the Commission by March 1 of each year
to be effective on or before April 1 of the same year.

R
R
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CONNECTION OF ADDITIONAL CUSTOMERS

When additional customers are connected to a main extension, the gas main contribution requirement for each
extension will be equitably apportioned among the customers served thereby. Usually, the requirement will
be apportioned equally among customers. Where such apportionment would be inequitable, the utility will
give consideration to classes of service involved, relative consumptions of customers, locations of customers
with reference to existing gas mains, and any other material factors.

Where within five years from completion of an extension requiring gas main contributions hereunder
additional customers request a main extension and the average gas main contribution requirement of the
combined extensions is less per customer than for the earlier extension, the combined extension shall be
considered a single extension; the contribution requirements for the combined extensions shall be
recomputed; the new customers shall pay their respective contribution requirements; and the utility will
refund to the prior contributors (or their successors in interest in the premises) the excess of their respective
contributions over the recomputed contribution requirements.

If additional customers request a main extension to an existing contribution extension and the contribution
requirement of the combined extensions would be greater per customer than for the earlier extension, the new
extension is considered by itself as a separate extension.

In the event the parties to whom refunds may be due (or their predecessors in interest in the premises) have
contributed different amounts, refunds will be made in proportion to the amounts contributed rather than on
a per-customer basis.

No refund of a contribution held hereunder will be made after five years from the date service was made
available to the location for which the contribution was made. In no case will the total refund exceed the
amount contributed.

ECONOMIC CONSIDERATIONS

When the total cost of a main extension is $10,000 or more, the Company may reject such extensions due to:
the need for substantial reinforcement of its existing distribution system to provide adequate service, the
possibility of inadequate revenues to cover the fixed costs associated with the investment, the risk inherent
in making a substantial capital investment which might have a very limited future, etc.

R
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ECONOMIC CONSIDERATIONS (continued)

In the event of such rejection, the Company shall advise the applicant, in writing, of the reasons for rejection
and shall advise the applicant that their application may be pursued through the Public Service Commission
of Wisconsin.

Relocation and replacement of existing facilities

Where the customer requests a change or relocation of the installed gas facilities of the Company (mains,
service lines, meters, regulators, etc.), or where such change, in the sole judgment of the Company, is required
due to construction, reconstruction, alteration, or demolition on the customer's premises, the full cost of the
change in gas facilities will be paid by the customer in advance of the work being performed. The advance
payment will be based on a price quote provided by the Company. The price quote will be valid for up to 90
calendar days and will only be subject to change based on modifications in scope or the work to be performed.
However, the Company, at its sole discretion, reserves the right to waive such advance payment in favor of
billing the customer after the job is completed.

PAYMENT OF CUSTOMER CONTRIBUTION

New developments

For extension of gas mains to new developments, the Company may, in its sole discretion, allow the applicant
to execute a promissory note in favor of the Company binding the Applicant, and Applicant’s successors, for
a principal amount equal to the lesser of: (1) the estimated installation cost of the necessary main extension
required to provide the needed level of service for the customers plus the estimated carrying costs, or (2) the
maximum customer allowance estimated for the development. The carrying charge shall be calculated as
50 percent of the economic cost of capital as determined in the most recent rate order for the term of the
promissory note. The note shall have a term of 65 months. Any unpaid principal balance remaining at the end
of the 65-month term will accrue interest charges until the date such payment is made, including interest.

The Company shall be assured to its own satisfaction of the customer’s ability to meet the obligations of the
promissory note. If, in the Company’s sole judgment, the obligation of the promissory note may not be met,
the Company shall have the right to require full payment of the customer contribution equal to the estimated
gas main extension cost prior to construction.

The principal of the promissory note shall be reduced to reflect any reductions in footage of main and
extraordinary expenses required as compared to the original estimate. The principal of the promissory note
shall not be increased if the actual construction costs exceed the original estimate.

N
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PAYMENT OF CUSTOMER CONTRIBUTION (continued)

As customer additions are made in a development, the principal of the note will be reduced based on the
customer main allowance for each type of service lateral placed in service. For commercial and industrial
customers, estimated consumption will be used as the basis for the customer main allowance.

In the event that the total estimated cost of the main extension plus the applicable carrying costs exceeds the
total customer allowance, the customer will be required to pay the difference prior to the start of construction,
and this amount will not be refundable.

The principal of the promissory note and customer contribution required prior to construction, if any, shall
be calculated as follows:

Residential developments

1. Determine the estimated cost of the natural gas extension required to serve the requested level of service.
This involves estimating the footage and pipe charge required plus any extraordinary costs.

2. Calculate customer allowances using the formula provided herein. The sum of individual customer
allowances in the development is the maximum customer allowance.

3. Calculate the carrying charge expense by multiplying the main extension cost (No. 1) times the
economic cost of capital for new investment in distribution mains, as shown in this tariff, for one-half
of the life of the promissory note (12.90% x 2.5 years = 32.25%).

4. Add the estimated cost of the main extension (No. 1) to the carrying charge (No. 3) to determine the
total estimated cost of the main extension.

5. Determine if the natural gas extension is economical by comparing the total estimated cost of the
extension to the maximum customer allowance. If the cost is greater than the allowance, the difference
will be paid prior to the start of construction, and the remainder is the principal of the promissory note.
If the cost is less, it is the principal of the promissory note.

R
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PAYMENT OF CUSTOMER CONTRIBUTION (continued)

Commercial/industrial developments

For commercial and/or industrial developments, the principal of the promissory note will be equal to the
estimated cost of the natural gas extension. Any carrying charges due on the extension will be paid at the
maturity date of the promissory note based on the remaining principal if the development is not fully
saturated. The carrying charge will be based on one-half of the currently authorized economic cost of capital.

Consistent with the Company’s Transportation Service rate schedule, if a transportation customer applies for
service as part of a new development, the principal of the promissory note will be reduced only after the
Company’s satisfaction regarding the permanence of the applicant’s load or appropriate arrangements are
made between the Company and applicant regarding purchase volume commitment or other financial
arrangements.

AREA DEVELOPMENT PROGRAM

When the total cost of an extension of service to a new or additional service area is in excess of $5,000, the
Company may determine the economic feasibility of the project on a standalone basis using the following
criteria:

1. After-tax cash flow must be positive following the sixth year of the project.

2. Net present value must be positive for the depreciated life of the project.

3. Internal rate of return must equal or exceed the Company’s after-tax weighted cost of capital.

R
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AREA DEVELOPMENT PROGRAM (continued)

The project economic review by the Company will use the Cash Flow Analysis Model developed by the
PSCW staff. The model utilizes a number of standardized assumptions and the financial information and
margin rates from the Company’s most recent rate case. The Company will survey the new service area and
make a projection of customer estimates by rate class for five years, using a maximum 80 percent saturation
of existing potential customers to be served from the project. Customers with estimated usage under 25,000
therms per year will be projected based on the Company’s average usage by rate class, and those with usage
over 25,000 therms per year will be projected on an individual basis.

The first year construction costs will include the Company’s estimate of capital costs for both materials and
construction. Additions to plant for the second through fifth years of service will include the installed cost
of additional main, meters, and services required for customers added each year. Projected overheads
including engineering, construction supervision and inspection, easement, and special construction costs will
be included in the estimated construction costs to the extent that the costs would be included as part of the
work order for the project.

If the results of the economic analysis determines the internal rate of return is less than the desired after-tax
weighted cost of capital, then the Company may either refuse to make the extension or require the customers
to be served to make contributions of sufficient amount to provide an internal rate of return equal to the
after-tax weighted cost of capital. The contribution can either be paid before construction is started or
collected through bill surcharges from all customers served by the project during the five-year period
immediately following the completion of the initial phase of construction.

Applicability

The above refund provisions are effective for natural gas main extension applications received on or after
March 1. Applications received prior to March 1 will be completed under the old rules.

MAINS AND SERVICES - CONTROL AND TITLE

All mains and services shall be installed by the Company.

Control of and title to all gas main installations and gas service connections from the point at which the mains
are tapped, to and including the meter connection facilities and meters installed on customers’ premises, shall
be and remain in the Company.
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EXCEPTION TO RULES AND REGULATIONS

It is understood that the Commission may, from time to time, order a waiver of the Company’s gas service
priorities (Sheet Nos. G34-G34.03) and, as a condition of ordering gas service to be rendered, may order the
Company to extend gas distribution facilities under terms which are not in conformity with filed rules and
regulations.

CONSERVATION STANDARDS FOR CONVERSION OF EXISTING STRUCTURES TO
NATURAL GAS SPACE HEATING - RESIDENTIAL SERVICE

Customers converting an existing residential structure from one form of space heating to natural gas space
heating shall have an inspection by the utility that the structure conforms to the construction standards listed
in the Wis. Admin. Code PSC 136.

CONSERVATION STANDARDS FOR CONVERSION OF EXISTING STRUCTURES TO
NATURAL GAS SPACE HEATING - COMMERCIAL AND INDUSTRIAL

Commercial or industrial customers converting a structure constructed prior to July 1, 1978, from one form
of space heating to natural gas space heating shall have an inspection by the utility that the structure conforms
to the construction standards listed in the Wis. Admin. Code PSC 136.

MISCELLANEOUS JOBBING WORK

Charges for miscellaneous jobbing work change from time to time. Current information concerning these
charges may be obtained from the Company.

(Public Service Commission of Wisconsin authorization is not required for Miscellaneous Work Charges. See
PSCW Opinion and Order pertaining to Miscellaneous Jobbing Work - “Proposal of Madison Gas and
Electric Company to Revise Its Rules Pertaining to Miscellaneous Work 2-U-1802,” dated June 3, 1942.)
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Front

Back

In accordance with Wisconsin Administrative Code, please contact our office immediately upon receipt of this notice for any of the following
reasons:

A. If you dispute the amount shown as past due on this notice.
B. If you wish to negotiate a deferred payment agreement as an alternative to disconnection.
C. If any resident is seriously ill.
D. If there are infants, young children, aged, or handicapped persons present.
E. If there are residents who have mental retardation or other developmental or mental disabilities.
F. If there are any other extenuating circumstances, such as life-sustaining equipment, connected to the meter.

Residential utility service will be continued for up to 21 days to enable you to arrange for payment if you provide a statement from a licensed
Wisconsin physician or a notice from a public health, social services, or law enforcement official which identifies the medical or protective
services emergency and specifies the period of time during which disconnection will aggravate the circumstance.

City of Madison residents may notify the Director of Public Health, Room 507, City-County Building, telephone 266-4840, who has the authority
to declare a medical emergency if disconnection of service would result in a serious threat to the health, safety, or well-being of any resident of
your premises.

An appeal may be made to the staff of the Public Service Commission of Wisconsin, telephone 1-800-225-7729, if the grounds for the proposed
disconnect or the amount of any bill remains in dispute after contacting this Company for available remedies.
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FRONT

BACK
In accordance with Wisconsin Administrative Code, please contact our office immediately upon receipt of this notice for any of the following reasons:

A. If you dispute the amount shown as past due on this notice.
B. If you wish to negotiate a deferred payment agreement as an alternative to disconnection.
C. If any resident is seriously ill.
D. If there are infants, young children, aged, or handicapped persons present.
E. If there are residents who have mental retardation or other developmental or mental disabilities.
F. If there are any other extenuating circumstances, such as life-sustaining equipment, connected to the meter.

Residential utility service will be continued for up to 21 days to enable you to arrange for payment if you provide a statement from a licensed Wisconsin physician
or a notice from a public health, social services, or law enforcement official which identifies the medical or protective services emergency and specifies the period
of time during which disconnection will aggravate the circumstance.

City of Madison residents may notify the Director of Public Health, Room 507, City-County Building, telephone 266-4840, who has the authority to declare a
medical emergency if disconnection of service would result in a serious threat to the health, safety, or well-being of any resident of your premises.

An appeal may be made to the staff of the Public Service Commission of Wisconsin, telephone 1-800-225-7729, if the grounds for the proposed disconnect or the
amount of any bill remains in dispute after contacting this Company for available remedies.

Issued: August 20, 1997 Next Page is Sheet No. G 68 

Effective:  August 20, 1997

PSCW Authorization:  By Order in Docket 3270-UR-108 dated July 18, 1997.



MADISON GAS AND ELECTRIC COMPANY
Substitute Original Sheet No. G 68

Amendment No. 379

GAS FIRST REVISED VOLUME 1     
Rate Schedule

Gas Service Rules and Regulations - Guarantee Agreement

Effective in:  All territory served.

FRONT

BACK
In accordance with Wisconsin Administrative Code, please contact our office immediately upon receipt of this notice for any of the following reasons:

A. If you dispute the amount shown as past due on this notice.
B. If you wish to negotiate a deferred payment agreement as an alternative to disconnection.
C. If any resident is seriously ill.
D. If there are infants, young children, aged, or handicapped persons present.
E. If there are residents who have mental retardation or other developmental or mental disabilities.
F. If there are any other extenuating circumstances, such as life-sustaining equipment, connected to the meter.

Residential utility service will be continued for up to 21 days to enable you to arrange for payment if you provide a statement from a licensed Wisconsin physician
or a notice from a public health, social services, or law enforcement official which identifies the medical or protective services emergency and specifies the period
of time during which disconnection will aggravate the circumstance.

City of Madison residents may notify the Director of Public Health, Room 507, City-County Building, telephone 266-4840, who has the authority to declare a
medical emergency if disconnection of service would result in a serious threat to the health, safety, or well-being of any resident of your premises.

An appeal may be made to the staff of the Public Service Commission of Wisconsin, telephone 1-800-225-7729, if the grounds for the proposed disconnect or the
amount of any bill remains in dispute after contacting this Company for available remedies.

Issued: August 20, 1997 Next Page is Sheet No. None

Effective:  August 20, 1997

PSCW Authorization:  By Order in Docket 3270-UR-108 dated July 18, 1997.
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