
Contact us

We’re here to provide information that can help you
make smart energy decisions. Please contact us with
your questions about MGE rates, your bill and our
services. 
• Visit mge.com/rates
• Visit our offices
• Call us at (608) 252-7222 or 1-800-245-1125

(Spanish line call (608) 252-7120)

MMGGEE  mmaaiinn  ooffffiiccee
133 S. Blair St.
Madison, WI 53703

Office hours
8 a.m. to 5 p.m., 
Monday through Friday

VViirrooqquuaa  ooffffiiccee
526 E. Decker St.
Viroqua, WI 54665
(608) 637-3139

Office hours
7:30 a.m. to 4 p.m., 
Monday through Friday

PPrraaiirriiee  dduu  CChhiieenn  ooffffiiccee
700 E. Blackhawk Ave., No. 3
Prairie du Chien, WI 53821
(608) 326-2417

Office hours
8 a.m. to noon, 1 to 4:30 p.m., 
Monday through Friday

Natural Gas Services

Your natural gas bill includes:

• Firm Gas Sales Service – the costs to buy
and supply natural gas

• Residential Distribution Service – the costs
to maintain our gas system and deliver gas
to your home

Firm Gas Sales Service (FS-1)

Administrative charge $0.0250 per therm

Natural gas service**
- Summer

(Apr. 1 - Oct. 31) $0.8573 per therm
- Winter

(Nov. 1 - Mar. 31) $0.8888 per therm

Residential Distribution Service (RD-1)

Customer charge $0.3124 per day

Distribution service $0.2303 per therm

**Subject to adjustment for the cost of purchased gas.

Customer Charge: Every customer receives this charge
whether or not natural gas or electricity is used.

Printed on recycled paper.
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We take seriouslyour responsibilityto provide
reliable energyand controlcosts. Before set-
ting new rates, the PublicService Commission
ofWisconsin reviewsour rate requestand 
listensto customersand MGE.

Whyare MGEelectricpricesgoing down?

Naturalgaspricesimpactyour electricbill.
The demand for cleaner electricpower has
made naturalgasa keypartofelectricity’s
fuelmix.

The new electricrate islower because ofa drop
in naturalgassupplyprices. In recentyears,
MGEhasincreased electricratesto payfor new
infrastructure (power plants, substations, etc.)
to reliablymeetour customers’ growing 
energydemands. The retreatfrom lastyear’s
high naturalgassupplypriceshasoffset
these new infrastructure costs.

Whyare MGEnaturalgasratesunchanged?

Naturalgasdistribution service ratescover
gassystem maintenance and the coststo
deliver gasto your home. Theyare independ-
entofgassupplyprices. Supplyprices(found
under gassalesservice rates) maygo up or
down with monthlymarketfluctuations. The
currentlower gassupplycostswillbe reflected
on your bill. These pricesare filed monthly
with the PublicService Commission.

Visitmge.com for more information about
energycosts.

How can I controlmycosts?

While you don’thave controlover energyprices,
you do have controlover your energyuse. You
can now trackyour energyuse and see how your
home heating costscompare online atmge.com.
Consider these tipsto controlcosts:

• Adjustyour thermostatsetting atnightand
when you are away.

• Replace your incandescentlightbulbswith 
compactfluorescentbulbs.

• Lookfor the ENERGYSTAR
®

labelwhen purchas-
ing new appliancesand equipment.

For more energy-saving ideas:
• Visitmge.com or
• Callour Home EnergyLine at(608) 252-7117

Whatcan I do to controlmybills?

Sign up for MGE’sBudgetPaymentPlan to spread
your energybillsmore evenlyover a 12-month
period. We’llreview your accountatsixand 
12 monthsand adjustyour paymentamountif
necessary. 

For more information or to sign up:

• Visitmge.com/budgetor

• Call(608) 252-7222 or 1-800-245-1125

ElectricServices

ResidentialElectricService (Rg-1)

Mostresidentialcustomersuse these rates.

WinterSummer*

Customer charge per day$0.27616$0.27616
Distribution service

per kWh$0.03000$0.03000
Electricityservice per kWh$0.08642$0.09642

ResidentialElectricTime-of-Use (Rg-2)

Can you use lessthan 35% ofyour electricity
on-peak- from 10 a.m. to 9 p.m.? Ifso, this
rate maysave you money. Call252-7222 to
discussbefore you change to thisrate.

WinterSummer*

Customer charge per day$0.27616$0.27616
Distribution service

per kWh$0.03000$0.03000
Electricityservice per kWh:

- On-peakkWh$0.17151$0.19541
- Off-peakkWh$0.03001$0.03001

Thisservice ismandatoryfor customerswith average daily
use of130 kWh or more during the summer billing season.

Residential-Controlled Water Heating (Rw-1)

An option ifyou have an electricwater heater. 
In exchange for lower rates, your water heater
isplaced on a separate meter and a special
timer to controlwhen itoperates. The charge
for an electrician to installthe meter and
timer can costyou severalhundred dollars.

WinterSummer*

Customer charge per day$0.10521 $0.10521
Distribution service

per kWh $0.03000$0.03000
Electricityservice per kWh$0.03841 $0.04441
*These pricesapplyfrom June 1 through Sept. 30.
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We take seriously our responsibility to provide
reliable energy and control costs. Before set-
ting new rates, the Public Service Commission
of Wisconsin reviews our rate request and 
listens to customers and MGE.

Why are MGE electric prices going down?

Natural gas prices impact your electric bill.
The demand for cleaner electric power has
made natural gas a key part of electricity’s
fuel mix.

The new electric rate is lower because of a drop
in natural gas supply prices. In recent years,
MGE has increased electric rates to pay for new
infrastructure (power plants, substations, etc.)
to reliably meet our customers’ growing 
energy demands. The retreat from last year’s
high natural gas supply prices has offset
these new infrastructure costs.

Why are MGE natural gas rates unchanged?

Natural gas distribution service rates cover
gas system maintenance and the costs to
deliver gas to your home. They are independ-
ent of gas supply prices. Supply prices (found
under gas sales service rates) may go up or
down with monthly market fluctuations. The
current lower gas supply costs will be reflected
on your bill. These prices are filed monthly
with the Public Service Commission.

Visit mge.com for more information about
energy costs.

How can I control my costs?

While you don’t have control over energy prices,
you do have control over your energy use. You
can now track your energy use and see how your
home heating costs compare online at mge.com.
Consider these tips to control costs:

• Adjust your thermostat setting at night and
when you are away.

• Replace your incandescent lightbulbs with 
compact fluorescent bulbs.

• Look for the ENERGY STAR® label when purchas-
ing new appliances and equipment.

For more energy-saving ideas:
• Visit mge.com or
• Call our Home Energy Line at (608) 252-7117

What can I do to control my bills?

Sign up for MGE’s Budget Payment Plan to spread
your energy bills more evenly over a 12-month
period. We’ll review your account at six and 
12 months and adjust your payment amount if
necessary. 

For more information or to sign up:

• Visit mge.com/budget or

• Call (608) 252-7222 or 1-800-245-1125

Electric Services

Residential Electric Service (Rg-1)

Most residential customers use these rates.

Winter Summer*

Customer charge per day $0.27616 $0.27616
Distribution service

per kWh $0.03000 $0.03000
Electricity service per kWh $0.08642 $0.09642

Residential Electric Time-of-Use (Rg-2)

Can you use less than 35% of your electricity
on-peak - from 10 a.m. to 9 p.m.? If so, this
rate may save you money. Call 252-7222 to
discuss before you change to this rate.

Winter Summer*

Customer charge per day $0.27616 $0.27616
Distribution service

per kWh $0.03000 $0.03000
Electricity service per kWh:

- On-peak kWh $0.17151 $0.19541
- Off-peak kWh $0.03001 $0.03001

This service is mandatory for customers with average daily
use of 130 kWh or more during the summer billing season.

Residential-Controlled Water Heating (Rw-1)

An option if you have an electric water heater. 
In exchange for lower rates, your water heater
is placed on a separate meter and a special
timer to control when it operates. The charge
for an electrician to install the meter and
timer can cost you several hundred dollars.

Winter Summer*

Customer charge per day $0.10521 $0.10521
Distribution service

per kWh $0.03000 $0.03000
Electricity service per kWh $0.03841 $0.04441
*These prices apply from June 1 through Sept. 30.
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